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Seven Years After 9/11, Lower Manhattan

Reaches New Heights

Dramatic and Sustained Growth in Lower Manhattan’s Business, Residential

 and Visitor Sectors Transforms Downtown Into a Global Model of a

 21st Century, 24/7 Live/Work Community 
New York, NY, Sept. 4, 2008 — Seven years after the 9/11 terrorist attacks, dramatic and sustained growth in Lower Manhattan’s business sector, residential population and tourism industry has completely transformed Lower Manhattan. Emerging from extraordinarily difficult circumstances and extraordinary efforts by the public and private sectors, Lower Manhattan is now a vibrant 24/7, live/work community that continues to exceed expectations and set standards for other cities to emulate.

“While there is still much work to be done developing the World Trade Center site, the bigger story is how Lower Manhattan has emerged as one of the most dynamic and successful live/work communities in the world,” says Elizabeth H. Berger, president of the Alliance for Downtown New York. “With attractive and reasonably priced office space, wide variety of housing options, a green walk-to-work lifestyle, unmatched public transportation network, great schools, great restaurants, great shopping and services, historical sites that define our nation, first-class museums and the most beautiful harbor in the world, Lower Manhattan is now the place where world-class companies want to do business, people want to live and visitors want to explore. And this is just the beginning of what Lower Manhattan will be in the future.”

Lower Manhattan’s remarkable and undeniable post-9/11 development is confirmed by the following key indicators:

Significant Business Activity and Job Growth

Lower Manhattan’s employment and commercial real estate sectors have defied expectations and performed remarkably well despite being hit hard by a years-long post-9/11 economic slump. The destruction of the World Trade Center alone accounted for the loss of more than 50,000 jobs and millions of square feet of office space, and subsequent employee reductions and relocations resulted in a 14.5 percent decrease in pre-9/11 employment figures and a 6 percent decrease in the number of companies located in Lower Manhattan. In addition, rents fell by 14.8 percent from $41.77 to $35.60 and the vacancy rate more than doubled to 15.3 percent, according to Cushman & Wakefield Inc.
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The opening of 7 World Trade Center in 2006 sparked a turnaround in the market. Also fueling the commercial real estate market’s recovery were large leases by major tenants ranging from creative services firms such as Omnicom to financial services firms such as Moody’s and Morgan Stanley, and nonprofits such as UNICEF. Goldman Sachs’ decision to build its new world headquarters directly across from the World Trade Center site was another key event in the revival of the area.

Following an even more successful year in 2007, the office vacancy rate in Downtown New York has fallen back to 7.7 percent as of midyear 2008, according to Cushman & Wakefield. Average asking rents have climbed back to $50.74 per square foot, with premium space reaching $56.97 per square foot, a figure higher than anyone thought possible in the darkest days after 9/11. The top floors at 7 World Trade Center, the premier trophy building in Lower Manhattan, commanded rents of $90 per square foot at midyear 2008, setting a record price for the Downtown New York office market.

Lower Manhattan has become a magnet for businesses that cannot afford Midtown’s astronomical rents and desire Lower Manhattan’s value proposition, accessibility to mass transit and employee/resident amenities. More than 200 firms have relocated to Lower Manhattan since 2005, taking 4.4 million square feet of space. These relocations illustrate Lower Manhattan’s growing appeal to a wide range of industries, featuring 31 firms from the creative services sector including publishing companies such as Mansueto Ventures and American Lawyer Media and marketing company Global Hue.

Despite the loss of so much office space on Sept. 11, 2001, the number of private firms in Lower Manhattan has increased 2.5 percent since its post-9/11 low, rising from 7,469 to 7,957. This steady influx of businesses has resulted in a continual increase in Lower Manhattan’s employee population, which now exceeds 312,000 workers. Heavy leasing at 7 World Trade Center has brought nearly 5,000 new employees to Lower Manhattan, with the building having attracted nearly 20 companies from Midtown and other areas of the region and nation. A pending deal with banking giant HSBC for 300,000 square feet of space could bring hundreds of additional employees to Downtown New York.

Lower Manhattan’s economic vitality is also evident in the steady growth in mass transit ridership since a severe post-9/11 slump. Use of Downtown New York’s subway stations has increased 13 percent in the past five years, rising from 75.7 million riders in 2002 to 85.9 million riders in 2007. The temporary PATH station at the World Trade Center site now efficiently handles more than 50,000 commuters a day.

Stunning Residential Development and Population Growth

The conversion of office buildings to residential use, the construction of new residential towers, an exciting and thriving retail and dining scene, and abundance of open space and parks, and a walk-to-work/school lifestyle have transformed Lower Manhattan into one of New York’s fastest-growing neighborhoods. While residential growth was under way pre-9/11, the influx of residents in the years following has been dramatic. More than 12,000 housing units have been built since 2001, bringing Lower Manhattan’s population to an expected 56,354 by year-end 2008, more than double the pre-9/11 population.
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Lower Manhattan’s demographics are also changing. While the district is attracting more young singles than ever, large numbers of high-income adults and married couples are buying condos and committing to staying in and raising their families in Lower Manhattan, a development that is helping to strengthen and stabilize the neighborhood.

Dynamic Growth of Tourism Industry

Attendance at Lower Manhattan attractions continues to rise, growing 101 percent from 2.9 million in 2003 to nearly 6 million in 2007. After dropping off to just 71 percent, hotel occupancy rose to 83.6 percent in 2007. This surge in tourism is spurring the development of new hotels in Downtown New York, including the W and the Four Seasons, which will add 3,152 rooms by 2011.

Fantastic New Retail and Dining Options

The robust development of Lower Manhattan’s business and residential communities over the past seven years created a great need for more places to eat and shop. A wide variety of new retailers and restaurateurs have transformed the district into a hotspot of retail and dining opportunities at all price points.

In the one square mile encompassing Lower Manhattan, nearly 100 new stores and eateries have opened for business since 2002, with luxury retailers and national chains leading the charge. Retailers such as Tiffany & Co., Hermes, BMW, Hickey Freeman, Borders Books, Whole Foods, Tumi, Pylones, Thomas Pink, Godiva Chocolate, Staples, Canali, Barnes & Noble, Bed, Bath and Beyond and Sephora have opened for business in Downtown New York, joining world-famous retail destinations J&R Music World and Century 21 Department Store. High-end fashion brand True Religion Jeans and famed, Parisian-based chocolatier La Maison du Chocolat will also open in the coming weeks.

Food retailers and restaurants have also forged a tremendous presence in Lower Manhattan over the past several years. Spurred by the Downtown Alliance’s efforts to secure the neighborhood’s first significant food store — the Amish Market — in 1998, Downtown New York is now home to full-service supermarkets Jubilee, Zeytuna, Gristedes and the recently-opened 70,000 square-foot Whole Foods on Warren Street. It also boasts five farmers markets offering a wide variety of fresh and organic produce, meat, fish and baked goods.

Lower Manhattan’s culinary scene, which was invented by the legendary steakhouse Delmonico’s 171 years ago, is thriving with a wide and exciting variety of restaurants that have opened over the past few years, including Roy’s New York, The Grill Room, Ketch, Acqua, Stella Maris, Nelson Blue, Trinity Bar and Grill, Cipriani, 2 Gold, Bobby Vans, Haru, Zen Palate, Battery Gardens, Le Pain Quotidien, Crumbs Bakeshop and Fresco to Go. Stone Street, which was a derelict side street from the city’s colonial days until a few years ago, is now Lower Manhattan’s unique and world-famous restaurant row, home to such esteemed restaurants as Harry’s Café and Steakhouse, Brouwers, Financier Patisserie , Smorgas Chef, Ulysses Folk House and Stone Street Tavern. 
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The success of these restaurants, as well as the influx of affluent workers and residents and luxury retailers, residential buildings and hotels, has helped take Lower Manhattan’s culinary scene to the next level. In the coming months, Downtown New York will be home to two new exciting hotspots. Internationally renowned chef Todd English will open The Libertine, a two-story restaurant designed to evoke a cozy-yet-sleek London clubhouse of the 1970s, in the Gild Hall, the Thompson Group’s new hotel on Gold Street. Another internationally celebrated chef, Shaun Hergatt, will open SHO Shaun Hergatt, a lavishly conceived, 12,500-square-foot restaurant and lounge located in the luxurious new Setai Condominium and Club to bring culinary excitement and a “South Beach vibe” to Broad Street.

Seven years after the tragic events of 9/11, Lower Manhattan has developed into an astonishing and ever-evolving business district and residential neighborhood. The re-development of the World Trade Center site, the timetable for which the Port Authority will announce in a few weeks, will further provide Lower Manhattan with the kind of first-class office space and retail, cultural and open space amenities that will ensure the district’s status as a global model of a 21st Century, 24/7, live/work community well into the future.

Detailed information on Lower Manhattan’s business, retail, residential and tourism sectors, including a comparison snapshot of Downtown New York’s economic indicators covering the period between the second quarter of 2001 and the second quarter of 2008, can be found on Downtown Alliance’s Web site at www.downtownny.com.

The mission of the Alliance for Downtown New York is to be the principal organization that provides Lower Manhattan's historic financial district with a premier physical and economic environment, advocates for businesses and property owners and promotes the area as a world-class destination for companies, workers, residents and visitors. The Downtown Alliance manages the Downtown-Lower Manhattan Business Improvement District (BID), serving an area roughly from City Hall to the Battery, from the East River to West Street.
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